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Challenges and the journey

Founded in 1948, Rochester, NY-based Ontario Building
Supply has gone through several business transitions over its
six decades of operations. Once focused on roofing
materials, the company survived bankruptcy and a change of
ownership to thrive as a building supplier to cabinetmakers,
store fixture manufacturers and remodelers.

Recently, Ontario Building Supplies has been acquired by
Richelieu Hardware, but the case study still tells a story
worth reading. Before the acquisition, the company supplied
metal, plastic, and wood laminates to their customers. The
company centered their operations in Rochester and had a
satellite warehouse in Albany, NY.

They valued a quick and effective order entry system to
serve walk-in customers professionally. When Thomas
Donahower took over as president twenty years ago, they
were using an older Data General system that couldn’t
provide the level of efficiency required.

Thomas began looking at potential replacement systems,
eventually choosing  Aquilon’s  precursor software
application in the late nineties. It had the level of business
distributors, with Finance and Inventory modules at the core.
Impressed by the app's stability and reliability, they chose to
use the enhanced Aquilon-branded version in 2010.
Although they had looked at other packages, Thomas opted
for Aquilon for its simplicity, low cost of ownership, and
competitive pricing.

The company expanded the software's usage to include
Purchasing, Contact management, and improved reporting.
Fast order entry was imperative to keeping things moving for
counter sales, helping customers to get the materials they
need and out the door quickly.

At a glance

Challenge:

e Providing fast and efficient
customer service for walk-in
customers

* They needed a fast and easy-
to-use system

Outcome:

e Afast and easy system with
the original software from the
late 90s

e Asystem that stood the test
of time with over 20 years of
service from Aquilon

¢ Upgrading to Aquilon ERP in
2010, enhancing the
experience and customer
service

o Low cost of ownership
o Competitive pricing
o Ease of use
o Fast order system
¢ Software expansion:
o Purchasing
o Contact management
o Advanced Reporting




About us

Aquilon Software offers a comprehensive, fully integrated business software solution
tailored for small and mid-size manufacturers and distributors. Featuring many robust
features, Aquilon seamlessly addresses all your financial, inventory, distribution, supply
chain planning, and manufacturing needs. Our software is designed to provide SMBs

with an affordable alternative to high-end systems, delivering comparable functionality
without the hefty price tag. Additionally, Aquilon includes a 'FAST implementation
methodology' and features to minimize costs and risks associated with system
adoption, ensuring a smooth and cost-effective transition for your business.

Why Choose Aquilon’s ERP Software?

Unparalleled Practicality and Functionality

e Unbeatable Value for Money

e Simplify Decision-Making with Full Data Visibility
e Eliminate Complexity with a Unified Solution

e Seamless Data Migration from QuickBooks, Sage,

NetSuite, Syspro, Spreadsheets and many others
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